
OWEN COUNTY SCHOOLS 
 
JOB DESCRIPTION: Technology Network Engineer/Technician  
JOB CLASS CODE:  7526 
 

QUALIFICATIONS: Any combination equivalent to: Bachelor’s degree or secondary 
education in Information Technology, Computer Science, Network 
Security and Management or related field are preferred. Three years’ 
experience in education technology/infrastructure or network 
administration can be substituted for educational qualifications.    

 
  
REPORTS TO: Director of Technology 
 
JOB GOAL: Provide the technical infrastructure and strategic direction for the 

successful development and implementation of information systems and 
services as well as provide the assistance required to support those 
systems and services to sustain the district’s mission.   

 
PERFORMANCE RESPONSIBILITIES: 
 
 

1. Install, configure, maintain, and monitor network hardware, including servers, switches, 
access points, routers, and network wiring. Create documentation of IP addresses and 
contribute to the Owen County network information guide.  

 
2. Plan and configure backups of critical district data, as well as ensuring the integrity of those 

backups. While using the appropriate software. Explain the use of software and add 
information to the Owen County network information guide. 
 

3. Manage the district Active Directory database and Group Policy, including creation of user 
accounts and resetting of user account information as needed. Monitor access to computers 
and computer systems along with the usage of technology within the district. 

 
4. Manage, configure, and install computer and device images for deployment. Create a 

deployment protocol.  
 

5. Assist in the management of the KDE supplied anti-virus solution and OS update solution, 
as well as any other KDE mandated network systems. 
 

6. Configure, maintain, and backup network-based software, such as security system software, 
Hyper-V, and additional software used in Owen County Schools. Import/export information 
for web-based programs and applications from student information management system 
while ensuring data security. Have working knowledge of GADS, G-Suites, IPad 
configuration, and web filtering applications.  
 



7. Assist STLP technicians (students) in responding to end user work order requests. Provide 
job coaching and technical training to STLP technicians on the installation and replacement 
of hardware and software. 
 

8. Serve as Level Two support for work order requests that cannot be completed by the STLP 
student technicians.  
 

9. Assist the Director of Technology in evaluating the overall technology education program of 
the district and make appropriate revisions in the district technology plan.  
 

10. Work collaboratively with the Owen County technology committee to ensure that the 
district’s technology implementation is consistent with the Consolidated Plan and Kentucky 
Education Technology System standards. 

 
11. Work directly with the Director of Technology to plan, organize, direct and review the 

district’s information technology functions including administrative support, system 
software and security administration, data processing operations, systems development and 
telecommunications, and technical support. 

 
12. Inspect, isolate and diagnose network and system malfunctions and determine appropriate 

repair procedures; replace defective parts and restore equipment to proper operation; analyze 
and resolve general software malfunctions. 
 

13. Move equipment to new locations as requested; reroute and install communication cables for 
new locations; test system to assure proper operation. 
 

14. Assist in the preparation and maintenance of a variety of logs and records, including 
software and hardware inventories, computer and network repairs, materials used, moving 
and installation activities and work orders and spare parts inventory. 
 

15. Research and analyze new technologies for educational use. Knowledge of KETS contracts 
and be a point of contact for the KETS help desk and implement the OET/KETS technical 
initiative for Owen County Schools. 
 

16. Display good problem solving skills, time management and the ability to communicate 
knowledge. Also, work as part of a team with the other technology staff. 
 

17. Maintain confidentiality of information regarding employees and students. 
 

18. Maintain acceptable personal attendance. 
 

19. Participate in regional network administration meetings.  
 

20. Perform other duties as assigned by supervisor. 
 
 
 
 



TERMS OF EMPLOYMENT: Term contract with specified beginning and ending dates as 
indicated in letter of employment.   

 
EVALUATION: Performance of will be evaluated in accordance with the 

provisions of the Board’s Policy on Evaluation of Personnel. 
 
 
SALARY: Technology Network Engineer/Technician ** 
 
**Salary scale is based on Bachelor’s degree various certifications.  Experience in the field can 
be substituted for these certifications and salary negotiated. 
 
Reviewed by (printed name of employee): ______________________________ 
 
Employee Signature: _____________________________ 
 
Date Signed: ________________________ 
 
 


